• Be prepared to discuss a child's strengths and successes as well as your concerns.
• Be prepared to provide specific information to illustrate your concerns. One way to bring up your concerns is to ask "Have you noticed that …?" Do not make a diagnosis or give a label. For example, do NOT say, "I think your child is hyperactive" or "I think your child has autism".
• Be prepared to provide resources to the parents and to suggest next steps that they may want to take. See the reverse side for a list of useful resources.
3. At the meeting, create an atmosphere that puts parents at ease and helps them be comfortable speaking openly to you.
4.
Imagine how you would feel in the parent's place. How would you want someone to tell you of concerns about your child's development or behavior? Start on a positive note and discuss a child's strengths first.
5.
If you have a number of concerns about a child, don't try to address them all in one meeting. Focus on the one or two issues that concern you most. It is difficult for parents to hear that their child is having difficulties. They may have trouble taking in much information beyond that fact.
6. Listen to the parents, and ask them for their observations, insights, thoughts and feelings. Parents may feel that their parenting abilities are being questioned. Let parents know (using words, eye contact, gestures) that you respect them and value their insights.
7. Try to anticipate questions that the parents might ask, and be prepared to try to answer them, but realize that you don't have to have all the answers. Don't be afraid to say, "I don't know", and offer to try to help the parents find answers to their questions.
8. Provide information on how parents can refer their child for evaluation and services. See the reverse side and the resource sheets included in this packet for the phone numbers of Early Start agencies and school districts. Evaluation requires parental consent so parents should make the phone calls to refer their child and start the process.
9. Understand that parents might not take immediate action. You may be the first person
to raise concerns about their child. What you may see as "denial" of your concerns is actually a very human way of coping with information that may be upsetting and scary. Understand that parents need time to process the information you give them.
Suggest that the parents contact CARE Parent Network (Contra Costa County).
We can help parents determine the next steps to take. Our phone numbers are: A child from birth to 3 years old may be eligible for services if the child (1) has a significant delay in one or more areas of development, or (2) has an established risk condition. Eligibility is determined by evaluating a child's development in the following areas:
• A child from 3 to 5 years old may be eligible for special education preschool services if the child is determined to have one of the following 14 disabling conditions: 
